Matrix23 Ecommerce Website Questionnaire



Introduction

Ecommerce websites can cost anywhere from £1K to £10K to design and build. In order to give you a quotation for your project I need to gather some information from you. The more I understand what you want to achieve, the easier it will be for me to compile an accurate quotation for you.
Please use this questionnaire to tell me as much as possible about your proposed website venture.
If there are any questions that don’t apply please just write ‘N/A’
If you have already compiled a brief for your project which answers all the questions in this questionnaire, please feel free to send me that instead.
What to do next

Once you have completed the questionnaire please return it to me at rob@matrix23.co.uk
Section One: Domain Names, Hosting & Ecommerce Software
Q: Do you currently have a website? If so please tell me the website address.

A:

Q: How long has this website been online?

A:

Q: Does this website have an ecommerce facility? If so, which software package does it use (e.g. Actinic, Magento, osCommerce)?

A:

Q: If your current site uses Actinic please tell me which version it is using (e.g. Actinic V9 or Actinic V10)

A:

Q: Which domain will you be using for this new project (e.g. will you use your existing website domain or will you be using a different domain name?)

A:

Q: If you already have hosting for your site, will you want to stay with your existing hosting provider? Would you like a quotation for hosting as well?

A:

Section Two: Your Products

Q: What kind of products will you be selling?

A:

Q: If any of your products come in different size or colour combinations, can you give me an idea of how you intend to display these products? For example, a t-shirt that comes in 3 sizes and 5 colours – will that be listed as one product with 2 drop-down boxes, one for size and one for colour, or will they be listed as separate products? 

A:

Section Three: Delivery Options
Q: Will you be delivering products to Europe and Overseas? If so please give me some indication of how many countries you are likely to deliver to.

A:

Q: How will you charge for delivery? E.g. flat rate for all orders, by weight, by price. If you will charge by weight or price, how many weight or price bands will there be?
A:

Q: Do you know which couriers you will be using to deliver orders to your customers?

A:
Section Four: Payment Gateways

Q: Have you decided which payment gateway(s) you will be using? E.g. SagePay (formerly Protx), PayPal etc

A:

Section Five: Design - Look and Feel

Q: Are there any websites you have seen that you like the look of? Can you tell me what it is you like about them?

A:

Q: Do you have any particular views on the kind of design you would like? E.g. do you like websites that look busy or do you prefer a clean, uncluttered look to a website?
A:

Q: Do you have any particular preference for colour?

A:

Q: Do you have a preference for the type of navigation? Do you prefer horizontal menus across the top of the page or vertical menus down the side?

A:

Section Six: Budget & Schedule

Q: What is your budget for this project? This will not affect the quotation but will help me to better understand your aspirations.

A:

Q: Is there a particular date by which you need your project to be finished? Is there a particular reason for this date?

A:

Section Seven: Actinic Upgrades

Q: If you have an Actinic website which was built using an earlier version of the Actinic software, are there any known issues, bugs, technical problems or recurring error messages related to your site? For example do you get any error messages during upload, after creating a snapshot, or do you get any errors related to product duplicates / extended info pages?

A:

Section Eight: Anything Else

Q: Is there anything else you think would be useful to add? For example, if you need to integrate your website with any external accounting package that would be useful to know.
A:
Page 3 of 3

Web: www.matrix23.co.uk
Email: rob@matrix23.co.uk

